
Casualty department or emergency room
   Emergency room (ER) or casualty department is a medical treatment facility specialising in acute care of patients who 
present without prior appointment, either by their own means or by ambulance. The emergency department is usually found 
in a hospital or other primary care center.
Due to the unplanned nature of patient attendance, the department must provide initial treatment for a broad spectrum of ill-
nesses and injuries, some of which may be life-threatening and require immediate attention. In some countries, emergency 
departments have become important entry points for those without other means of access to medical care.
The emergency departments of most hospitals operate 24 hours a day, although staffing levels may be varied in an attempt 
to mirror patient volume.
Critical conditions handled: 
Unconscious and not breathing - adults 
   If a person does not respond to the sound of your voice or to gentle pressure applied to their body, it is likely they are 
unconscious. 
Breathing problems
   Breathing is vital to life. Every time we breathe, we not only take oxygen in but breathe carbon dioxide out. Without oxy-
gen the cells of the body will start to die in about three minutes.
Breathing problems can be caused a number of ways; it may be through injury, such as damage to the   chest wall, or disease 
such as cancer or emphysema. Some respiratory conditions, such as asthma or  hyperventilation, can have a rapid onset and 
may need assistance from first aiders.
Unconscious but breathing - children and adults
   If a person does not respond to the sound of your voice or to gentle pressure applied to their body, it is likely they are 
unconscious.
Heart attack
   A heart attack is most commonly caused by a sudden blockage of the blood supply to the heart muscle itself, for example 
a blood clot. The main risk is that the heart will stop beating.
Stroke
   A stroke is caused by a portion of the brain being starved of oxygen. This can be due to a burst blood vessel or a clot 
blocking a blood vessel. The lack of oxygen causes damage to the brain. The long-term effects of a stroke depend on what 
part of the brain and how much tissue is affected.
Fractures
   Complete or incomplete break or a crack in a bone due to an excessive amount of force.
Choking
   A foreign object that is stuck at the back of the throat may block the throat or cause muscular spasm.
Young children especially are prone to choking. A child may choke on food, or may put small objects into their mouth and 
cause a blockage of the airway.
If the blockage of the area airway is mild, the casualty should be able to clear it; if it is severe they will be unable to speak, 
cough, or breathe, and will eventually lose consciousness.
Wounds and bleeding
   Any break in the surface of the skin (wound), will not only allow blood and other fluids to be lost, but allow germs to enter 
the body. If the wound is minor, the aim of the first aider is to prevent infection. severe wounds may be very daunting to deal 
with but the aim is to prevent further blood loss and minimise the shock that could result from the bleeding.
Some closed wounds such as bruising could indicate an underlying injury and first aiders need to be aware of the cause of 
injury as this may alert you to a more serious condition, such as internal bleeding.
Any open wound is at risk of becoming infected, it is important to maintain good hygiene procedures to guard against pre-
vent cross infection between yourself and the casualty.
Severe allergic reactions (Anaphylaxis)
   A severe allergic reaction will affect the whole body, in susceptible individuals it may develop within seconds or minutes 
of contact with the trigger factor and is potentially fatal.
Possible triggers can include skin or airborne contact with particular materials, the injection of a specific drug, the sting of 
a certain insect or the ingestion of a food such as peanuts.
Effects of heat and cold
   The human body normally regulates its own temperature very well, but can be affected in a number of ways when it suf-
fers the effect of extreme temperature, in particular the very young or elderly are the most susceptible to the effects of heat 
and cold.
   Contact to hot materials/surfaces can cause burns or scalds, the longer the contact the more severe the injury will be. 
Corrosive chemicals can also cause burns. Exposure to extreme heat can cause conditions such sunburn, prickly heat and 
possibly heatstroke. Extreme cold can also lead to hypothermia and frost bite.
First aiders should always remember ensure that any danger to you is removed before attempting to commence treatment. 
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